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Clarification Sought /Query Remark

1
Estimate excluding GST v Price bid 
including GST

Clarification if GST additional or 
inclusive

The tendered shall quote inclusive of all taxes other than GST (Excluding GST), 
Levies, Duties, Cess etc as applicable at the time of bid submission. GST as applicable 
shall be paid separately on submission of bills/invoice.Input tax credit of GST as 
available with the bidder will not be claim separately by BMC. However, while 
quoting the rates benefit of Input Tax Credit or exemptions shall be passed on to the 
BMC by way of equivalent reduction in quoted price.

2 12 feeds for Video Wal integration
Clarify if feeds are from HDMI or 12 
HDMI; sugges Windows-based 
processor

For scalability & future-proofing,the scope clearly specifies 12 feeds for Video Wall 
integration, requiring 12 HDMI ports.

3
OEM specification seem tailored to 
PeopleLink

Request to allow other OEM (LG, 
Delta, Xtreme Media) correct brand 
spelling, verify PeopleLink credentials

Tender specifications are generic and based on project performance requirements. 
They are not tailored to any specific OEM. 
The makes such as  LG/ Delta/ Xtreme Media/PeopleLink will considered.

4 Viewing angle ≥165° Suggest ≥160°
Tender requires ≥165° to ensure wide visibility in large seating arrangements. 
Hence tender condition prevail.

5 Contrast ratio 5000:1 Suggest ≥20,000:1
The specification defines minimum acceptable performance. Vendors may offer better 
values, but minimum specifications remains unchanged.

6 Brightness 0-1000 cd/m² adjustable
Specify single calibrated brightness 
value

Adjustable brightness range is mandatory to ensure adaptability to varying ambient 
light conditions. Hence tender condition prevail.

7 Processing 13-bit or higher Suggest≥19-bit per color
Minimum requirement is ≥13-bit. Higher values are acceptable. Hence tender 
condition prevail.

8 IP Protection IP65 Suggest IP50 or better (indoo use)
IP65 is mandatory to ensure long-term durability and protection in varying site 
conditions. Hence tender condition prevail.

9 Mounting structure description
Clarify if wall-mounted ο floor-
mounted

Mounting preference is wall-mounted; however, bidders may provide a suitable 
solution based on site conditions.

10 Pixel pitch ≤0.90mm
Suggest ≤0.94mm; replicat DMU 
specs

Kindly read  Page No. 46  point no.5,Technical Specification of Video Wall at  
DMU,MHO
 as follows:
Pixel pitch ≤0.90mm.

11 Only 2 input ports included Require 12 ports as per scop of work
Tender specifies 2x HDMI 2.0 / DP 1.2  slots; however, as per the scope, total of 12 
HDMI inputs are required. Bidders should ensure provision of the full requirement.

12 Qty (5) and make mismatch
Suggest 1 per wall; controlle same 
make as video wall

The quantity of controller is estimated for following purpose:
Dedicated performance: Separate controllers for CCTV feed received under MCS 
Project, extended display, and 24x7 news channels ensure optimized processing for 
each use case without resource contention.
High Availability & Redundancy: Multiple controllers build failover capacity, so 
critical displays (like surveillance) remain uninterrupted even if one controller fails.
Feed Management & Layout Flexibility: Splitting the wall into 12+ independent input 
feeds allows simultaneous display of multiple content sources and future expansion.
Scalability & Future-Proofing: The multi-controller approach supports evolving 
requirements, including new input sources, advanced layouts, and format upgrades, 
without hardware replacement.
However, the quantity of controller may increase or decrease as per the design 
requirement of this department.
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1 Solvency certificate 26 Solvency Certificate of 8 lakhs
As per SBD solvency should be 20% 
of estimated cost. Therefore this 
should be Rs 1.50 cr

As per the SBD  for M&E Engineering Discipline, for  the amount of works above 25 
lakhs,  valid Latest Bank Solvency Certificate of Rs. 8,00,000/- issued not more than 
six month prior to the date of opening of tender, from any approved Bank by Reserve 
Bank of India / Govt. of India is mandatory. Hence tender condition prevail.

2 Video wall controller 57
Makes given are Peoplelink / Ahuja / 
Globus

Requesting you to add makes of LG / 
Delta / Exstreme as in LED Video 
wall these makes are mentioned.

The makes  LG / Delta /Exstreme will be considered.

3 AV Automation & Switching 57
Makes given are Peoplelink / Ahuja / 
Globus

Requesting you to add makes of 
ATEN/Crestron/Kramer.

The makes  ATEN / Crestron / Kramer / PeopleLink  will be considered.

4 20X Optical Zoom PTZ Camera 57
Makes given are Peoplelink / Ahuja / 
Globus

 Requesting you to add makes of 
A&T/AVER/Milestone.

The makes  A&T/AVER/Milestone  will be considered..

5 10 X Optical Zoom PTZ Camera: 57
Makes given are Peoplelink / Ahuja / 
Globus

Requesting you to add makes of 
A&T/AVER/Milestone.

The makes  A&T/AVER/Milestone  will be considered..

6 Video Mixer & Tracking Controller 57
Makes given are Peoplelink / Ahuja / 
Globus

Requesting you to add makes of 
A&T/AVER/Milestone.

The makes  A&T/AVER/Milestone  will be considered..

7 Site Visit Format 167/168

We had visited the site today but no 
officer of MCGM was present. Only 
house keeping staff was there. Please 
let us know from whom signature 
should be taken

Please visit  site  to get well acquainted with scope of work mentioned in tender 
documents and  get sign of engineer incharge on site visit report attached in tender 
document.
For any assistance please contact on following numbers during 10.00AM to 06.00 PM 
on working day: 
DMU, MHO:  022 61234110
CIDM,Parel: 022 61234221

Comtech 
Telesolutions Pvt Ltd

Chief Officer (DM&CCRS)                                                                              Deputy Municipal Commisioner (Public Health)

Sd/- Sd/-


